
 
 

RESPONSES TO CONCERNS RAISED BY STUDENTS  

 

1 March 2020 

 

 Academic Records/Transcripts 

Within the context of universities, an academic record or transcript is a student’s academic 

history at the university; it details all the subjects studied and results. 

 

The agreement with the Minister is that “all students, whether they owe the university or not, 

must be given their academic records, either for the purpose of pursuing employment 

opportunities or further study”.  

 

The following is the practice at TUT: 

  

All students, whether they owe the University or not, are invited to come and graduate for their 

respective qualifications. Students who graduate still owing the University are issued with a 

letter confirming that they complied with all the academic requirements for the issuing of their 

respective qualifications. In tune with the agreement with the Minister, the University issues 

academic records to prospective employers and other institutions of higher learning for the 

purpose of affording students who graduated while still owing the University an opportunity to 

pursue employment opportunities and further study.  

 

The above has been the practice at TUT since 2016. It is imperative to reflect that the 

agreement with the Minister is only limited to making academic records available either for the 

purpose of pursuing employment and further studies and does not cover availing academic 

records for any other purpose.  

 

 Academic Exclusion 

 

Tshwane University of Technology has an approved Policy on Academic Exclusions 

(TLTPOL066) This policy is applied in deciding on the cases of those students who are 

excluded, including students who were in their first year of study in 2019. 

Individual cases where it is perceived that there were inconsistencies will be referred to the 

Faculties concerned.  

Transition for students who are enrolled for the Nated qualifications to the HEQSF-aligned 

ones is covered in the Phase-out Phase-in Plans for the respective qualifications as 

approved by Senate.  

 

 Orientation 

 

The university acknowledges that there might be students, particularly first year students, 

who are not familiar with some academic policies and procedures.  



The DVC TLT commits to address issues on academic exclusions, predicates and other 

academic interventions across TUT.  

This commitment to educate students in this regard will commence with immediate effect.  

 

 Registration – First Time Entering Students (FTEN) 

 

As from 8 January 2020, the online late application system was opened for prospective 

students to apply for qualifications where there was still space available. In an effort to fill all 

the available spaces, the University utilized different platforms to publicize space availability. 

It is essential to indicate that the majority of qualifications are full in terms of both admissions 

and registrations. As a final attempt to ensure that the University achieves its enrolment target 

in accordance with the Student Enrolment Plan agreed upon with DHET, first time entering 

students will be allowed to continue registering up until Friday, 6 March 2020. The 

arrangement only applicable to year qualifications where the enrolment target is not yet 

achieved.      

 

 Publication of Results 

 

Faculties were directed to ensure that the marking and moderation of all outstanding scripts 

is finalized soonest. The University will, as always, make provision for students who failed to 

register before the registration closing date due to non-availability of results to finalize 

registration after publication of such results. The same arrangement applies to other students 

who failed to register before registration closing date due to other internal delays.   

 

 NSFAS    

 

NSFAS RESPONSES TO CONCERNS RAISED BY STUDENTS   01 

MARCH 2020 

 

1. Funding for B Tech or Advance Diploma students 

 

1.1. The University is obligated to implement the National DHET Grant 2020 policy, stating 

the following:  

 

“5.12 In general a university student is eligible for funding for only one undergraduate 

qualification. There are a few exceptions where a second undergraduate 

qualification would be supported, such as those students who have obtained a 

Higher Certificate and go on to a Diploma or Degree.”  

1.2 The following B. Tech courses are therefore funded: 

 B Tech: Architectural Technology 

 B Tech: Architecture (Professional) 

 B Tech: Biokinetics 

 B Tech: Biomedical Technology 

 B Tech: Biotechnology 

 B Tech: Cartography 

 B Tech: Chiropractic 



 B Tech: Clinical Technology 

 B Tech: Dental Technology 

 B Tech: Emergency Medical Care 

 B Tech: Engineering: Chemical 

 B Tech: Engineering: Civil 

 B Tech: Engineering: Electrical 

 B Tech: Engineering: Industrial 

 B Tech: Engineering: Mechanical 

 B Tech: Engineering: Mechanical: Mechatronics 

 B Tech: Engineering: Metallurgy 

 B Tech: Engineering: Refractories 

 B Tech: Forestry  

 B Tech: Homoeopathy 

 B Tech: Nursing 

 B Tech: Nursing Science 

 B Tech: Nursing: Community Nursing 

 B Tech: Nursing: Primary Health Care 

 B Tech: Nursing: Occupational Nursing 
  

2. N+ rules 

 

2.1. The National NSFAS policy state the following on the N+2 rule applicable to senior 

university student who received funding prior to 2018, whom is subject to the 

conditions of the Loan Agreement already signed by them:  

 

“7.8 The N+2 rule is not based on the number of years that a student has been 

funded, but on the number of years that the student has been registered for 

tertiary study at any one/more public universities in South Africa.  This means 

that if a student has transferred from any other public university, regardless of 

whether they were funded at that university, the number of years already 

registered for the qualification MUST be counted as part of the N.” 

 

2.2. The Minister, in his 26 January 2020 response to the South African Union of Students 

(SAUS), stated the following with regards to the N+1 rule applicable to students who 

received DHET Bursary grants from 2018: 

 

“The decision to provide N+1 years of funding to students on the DHET bursary 

scheme was carefully considered, taking into account available funding and the fact 

that the new bursary scheme provides a fully-subsidised bursary to students. The 

Department is providing substantial funding to universities to support capacity 

development in the area of teaching and learning to ensure that students are able to 

access appropriate academic support.  Given the improvements in throughput and 

the greater levels of support being provided to students across the university system, 

a limit of N+1 years of fully subsidised funding is considered a fair decision.”  

 

3. Historic Debt 

 

3.1. The Minister in his 26 January 2020 response to the South African Union of Students 

(SAUS), stated the following: 

 



“The Department has provided significant funding towards the eradication of historic 

debt for NSFAS-qualifying students. NSFAS has so far processed about R450 million 

of this historic debt, and is engaging with institutions to reconcile amounts claimed in 

line with the criteria developed by DHET in consultation with NSFAS. NSFAS qualifying 

students who carry debt from 2019 are allowed to register provided they sign the 

Acknowledge of Debt (AOD) form at the institution to which they are returning.   

  

I am aware that there is significant student debt within the university system owed by 

students who are not NSFAS beneficiaries. Unfortunately, public funds for the 

university system are constrained and there is no possibility that debts of students 

who are not NSFAS-qualifying can be eradicated by government.” 

 

3.2. The University has implemented the following: 

 

3.2.1.  Currently and/or previously NSFAS funded students with previous year(s) 

outstanding debt and wish to register in 2020, will be required to sign the 

Acknowledgement of Debt (AoD) before they register. The AoD can be signed at 

the Student Finance Offices at any of the TUT campuses. 

 

3.2.2.  Self-funded students with previous year(s) outstanding debt and wish to 

register in 2020 are required to make arrangements through the AoD process.  

These students will have to meet certain criteria to qualify for special 

arrangements. Although the University will make provision for alternative 

arrangements for the payment of outstanding fees, extreme care will be exercised 

to avoid increasing institutional debt where the prospect of academic success and 

debt recovery seems remote. Outstanding fees must be settled or acceptable 

arrangements made before a student will be allowed to register for the 2020 

academic year. Acknowledgement of Debt (AoD) arrangements may be made at 

any of the TUT campuses, notwithstanding where the students are registered. 

 

3.2.3.  For self-funded students with no outstanding debt and/or first entering 

students: 

Minimum amounts payable before registration: 

 R1,500 academic registration fee 

 R1,200 residence fee payable only by confirmed residence students. 

 The minimum amounts payable during registration will be credited towards 
relevant student fee accounts. 

 

3.2.4.  2020 NSFAS confirmed students with no outstanding debt and/or first entering 

students will be allowed to register without paying any registration fee and/or 

undergoing the AoD process. 

3.2.5. The University has submitted R180m worth of historic debt claims for 7973 

previously NSFAS funded students. These students have been assisted to 

register for 2020. There are continues engagements with NSFAS on information 

required for these students and payment of the University claims. 

 

4. Release of allowances 

 



4.1. The University has paid R259.2m in allowances to the 2020 NSFAS qualifying 

students.  The Financial Aid Office (FAO) has done an audit on students who have 

qualified but still have not received allowances and these have also been loaded. This 

will be released by 06 March 2020 as requested by students. 

4.2.  A number of students whose allowances were loaded did not update their banking 

details as requested, hence did not receive their allowances.  These students are 

being communicate to do so. 

4.3. NSFAS are still in the process of confirming students for funding in 2020 and as the 

FAO receive this information allowances will be released within 5 working days. 

4.4. Students who are affected by late result submissions and meet the minimum 

academic requirements will be assisted with allowances while the FAO engage 

NSFAS to confirm them. However it is important to note that should NSFAS not 

confirm them for whatever reason these students will be liable for the debt. This will 

be done before 06 March 2020. 

4.5. Any student who still has not received their allowances should report to their campus 

FAO for assistance and clarification of their NSFAS status.  

 

5. Rejected students 

 

5.1. Where students are rejected this will be done by NSFAS based on information they 

have received from various sources, e.g. Department of Home Affairs, etc. which 

ultimately changed the status of the students. The reasons for this decision has been 

provided by NSFAS in their response to the University which is available to all campus 

FAO’s. A number of these students were rejected based on the N+2 rule. 

1.1. The FAO will engage NSFAS on this group to validate their status and where students 

or the FAO can submit documentary evidence to the contrary this will be submitted to 

NSFAS to change their funding status.  This will be done before 06 March 2020 with 

relevant communication to affected students. 

1.2. Where data needs to be exchanged e.g. results, registration, etc. between NSFAS 

and the FAO this will be done before 06 March to finalize the funding status of 

students. A final status report on these students will be provided by 14 March 2020.   

1.3. As students are confirmed for funding during this period, allowances will be loaded 

and released within 5 working days. 

 

2. NSFAS students not getting results 

 

2.1. All NSFAS fully funded students had access to their results.  This will include students 

for whom funding is still not paid by NSFAS to the University.  

2.2. The exceptions are the following: NSFAS student are not fully funded e.g. 1) Capped 

students (returning students who received funding prior to 2018), 2) Students who did 

not apply or did not qualify for all the years registered at the University and now owe 

money. 

2.3. It was agreed that NSFAS capped students had to sign AOD’s which will be submitted 

to NSFAS for consideration to clear their debt. 

 

3. Appeals submissions 

 

3.1. The national closing date for all appeal submissions is 20 March 2020 as 

communicated by NSFAS in Circular Notice 1 of 2020. 



3.2. New students (FTEN) whose applications were unsuccessful need to submit appeals 

directly to NSFAS (online) through the MyNSFAS portal.  This process is available on 

the NSFAS website at www.nsfas.org.za  

3.3. Returning students need to appeal through the campus FAO.  The internal University 

closing date will be extended to 10 March 2020. 

3.4. Campus Appeal Committees will evaluate the returning student appeals.  These 

committees include student leaders as per the Financial Aid Policy.  The final appeal 

recommendations will be consolidated and submitted to NSFAS from the central office 

by 20 March 2020. 

3.5. NSFAS will consider these appeals as part of a national process and is developing a 

User Interface to process appeals for returning students to enable easy tracking of 

individual students appeals (NSFAS Circular 1, 2020). 

 

 Residences 

 

It is recognised that TUT residences are in need of urgent and extensive repairs. Although 

several maintenance projects have been identified and/or are in progress, student leaders 

have raised additional matters to be attended to. It was therefore agreed that thorough 

inspections, in which all stakeholders will be involved, will be conducted at all residences. 

After the scope of the maintenance work to be done has been determined, further decisions 

will be taken on the quickest and most effective manner to do this work.  

Funds will be made available to appoint additional teams to expedite work in residences if 

necessary. Decisions on how to undertake and which measures to undertake to fast-track 

these maintenance repairs and projects will be taken in conjunction with all relevant parties, 

especially the campus SRCs and residence committees and residents. The initial evaluation 

will have been undertaken and a basic implementation plan drafted for further discussion at 

a follow-up meeting on 13 March 2020. 

 

 Transport 

 

Management has noted the concerns around overcrowding during peak hours and the use of 

SMU branded buses. A motivation has been sent to the EMC to add three buses between 

Ga-Rankuwa and Soshanguve. These additional buses will be operational from Monday, 2 

March 2020. 

 

 Cafeteria 

 

Engagement with the current service provider is underway for the cafeteria to be operational 

from 06:00 to 21:00 daily and to add budget meals to its menu.  

 

 Health and Wellness 

 

All service level contracts are currently under review, including Redicure, while the University 

will look into the service providers to determine if they provide value for the students’ money. 

 

 Safety and Security 

http://www.nsfas.org.za/


 

The University has already engage the SAPS to assist in addressing internal and external 

safety and security issues that were raised. 

The matter of insufficient lights on campus as well as damage to the perimeter Clearvu fence  

have been escalated to technical services. 

The new policy will kick in to manage student cards more effectively. All old student cards 

will be destroyed and new cards will be issued to students. 

The University will implement turnstile entrances for students and a motivation will be 

submitted for funding. 

The official opening of the TCE gate will be prioritised to improve accessibility for students 

and staff entering and exiting the campus. 

 

 Technical Services and Maintenance  

 

Technical Service will address the items listed as a matter of urgency. 

The lack of water supply is a municipality fault due to a reduction in pressure. The pressure 

has been increased to ensure sufficient water supply to Student Town. 

 

 ICT tests missed 

 

Tests for the Faculty of ICT and Faculty of Humanities will be done. 

 

 Resumption of academic activities 

 

An announcement on the resumption of academic activities will be poste on TUT’s Website 

and official Face Book page, once an agreement is reached that student protest will not 

continue. 


